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TEL: 011-23052246 
Fax 011-23052001 
Website: www.eci.gov.in 

ELECTION COMMISSION OF INDIA 

No.464/INST-AMF/2022/EPS 

To 

Subject: 

Reference: 

Madam/Sir, 

The Chief Electoral Officers of 

all States and Union Territories 

Polling Stations-reg. 

i 

Assured Minimum Facilities and 0ther Facilities at 

(ii 
(ii) 
(iv) 
(v) 

(vi) 
(vii) 

(viii) 
(ix) 
(x 

(ci) 
(xi) 
(xii) 
(xiv) 
(xv) 

Nirvachan Sadan, 
Ashoka Road, New Delhi-11001. 

(xvi) 
xvii) 

By Speed Post/Email 

Dated: 10th June, 2023 

458/4/98/PLN-IV 
No.464/INST/2016-EPS 
464/2009-EPS 
464/INST/2013-EPS 
464/INST- BMF /2013-EPS 
No.464 /INST- PDF/2013-EPS 

No.464/INST- BMF/2013-EPS 
464/[NST/2016-EPS 
464/INST)2016-EPS 
464/INST/ PwD/2016-EPS 
464/INST/2016-EPS 
464/INST/2016-EMS. 

464/INST/2016-EPS 
5L/8/7/2017-EMS (Vol.II) 
464/INST/PwD/2018-EPZ 
464/INST/PwD/2018-EPS 
No.464/INST/2019/EPS 

01.06.1998 
24.04.2009 
30.04.2009 
30.09.2013 
27.01.2014 
27.01.2014 
27.03.2014 
15.02.2016 
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The Commission has becen issuing instructions from time 

to time on facilities to be provided at Polling Stations on the day of poll 

for electors as well as poling personnel, vide instructions referred 
above. Now, the Commission has reviewed these instructions and 

issued the following consolidated instructions in supersession of all the 

existing instructions on the subject. 
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1. Assured Minimum Facilities (AMF) 

The Commission dirccts that the CEOs/DEOs shall make 
complete gap analysis of Assurcd Minimum Facilities (AMF) at each 

Polling Station and work with State authorities to permanently provide 
these AMF at the polling stations. The Assured Minimum Facilities are 

provided at the Polling Stations for assistance and facilitations to voters 

to enable them to cast their votes on the day of poll in smooth, hassle 

free and convenient manner, apart from providing enabling framework 
to the polling personnel to discharge thcir duty in an efficient manner. 

The DE0 and the RO shall do an advance exercise well before the 

elections, as provided in election planner, to get the conditions of the 

polling stations physically verified by the field officials. The Sector 

Ofiicers should visit cach Polling Stations/Locations within his /her 

jurisdiction to assess whether it is use worthy. The Returning Officers 

shall physically verify at least 20% of the Polling Locations. The 

Commission directs to provide following Assured Minimum Facilities 

(AMF) at each and every Polling Stations/Locations: 
(i) Polling Station at Ground Floor: The polling stations should be 

set up on the ground floor of a building to facilitate voting for aged 

and disabled electors. Polling stations should be set up in such a 
manner that ordinarily, no voter is required to travel more than two 
kilo meters to cast his vote. In sparsely populated hilly or forest area, 
this rule may require to be relaxed. In such cases to ensure that 

voters may not have to walk unduly long distances, Polling Stations 
may be set up for a smaller number of electors than the usual norm. 
Due consideration should be given to the topography and the case 
of travel for electors. Sometimes, Polling Stations in hilly areas are 

located on different levels. It should be ensured that if the Polling 

Station is at a higher level, the road that leads to it, passès at the 

same level as that of the Polling Station. 
The Polling Stations should have separate Entrance and exit 

for voters. If there is only one door at the Polling Station(s), separate 
entrance and exit can be provided with the help of a temporary 

fencing in the middle of the doorway using bamboos and ropes, 
based on the local conditions. 
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(ii) Provision for Ramp: A permancnt ramp of maximum gradient 
1:12 should be provided at all Polling Stations to facilitate the PwD 

(Persons with Disabilitics) voters and senior citizen electors, as per 
the directions of the Hon'ble Suprene Court of India in the Polling 
Stations. The Supreme Court has also directed to give wide publicity 
about the provision of ramps in Polling Stations. 

(ii) Provision for Drinking Water: There should preferably be 
permanent arrangement of tap facility for drinking water. As an 

alternative, drinking water pots having sufficient capacity on the day 
of poll may be provided. Sufficient number of environment-friendly 

disposable glasses may be made available for drinking water. 

Drinking water facility should be on self-service basis and wherever 
possible provision of volunteer/daily wage-earner to serve water to 
the voters standing in the queue, may be made. 

(iv) Adequate Furniture: There should be proper provision for 
furniture like tables, chairs and benchcs etc., inside Poling Station 
for polling parties and polling agents. Adequate chairs/ benches 
should also be provided at each Polling Station for disabled, 
pregnant or senior citizen electors. 

(v) Proper lighting/Electricity arrangements: It shal be ensured 
that the inside space of thc voting compartment is sufficiently 
lighted, however, while setting up EVMs and VVPATs at the polling 
station, it should be ensured that the light does not fall directly on 

the voting compartment. II necessary, arrangement for suitable 
additional lighting should be done for cach compartment. Halogen 
lamps or-200-watt bulbs have to be strictly avoided directly above 

or in front of voting compartment. If the power connection is 
available, the condition of switches/bulbs/fans should be checked. 

If power connection cannot be provided even temporarily due to 
terrain or proximity of electrical network, alternative arrangement 
(like Petromax, lantern, Battery operated LED/charger light ctc.) 
and generator sets etc. should be hired, so that, on the poll day, 

those polling stations are properly lighted. 

(vi) Proper Signage: Proper Signage should be put up ncar and at 
the Polling Station locations for guidance of the voters about the 



layout of the location, facilities available (like ramp, toilet, drinking 
water etc.) and Voter Assistance Booth. 

(vii) Toilets: There should be separate toilcts in sufficient numbers 
for male and female voters at cach Polling Station location. If two 
toilets are not available, pucca one should be earmarked for female 

voters and one temporary toilet may be provided for male voters. If no 

pucca toilet is available, provision for mobile toilet vans be made and 

in hilly arcaS, with difficult topography, termporary toilet 
arrangements may be made. One employee or a daily wage-earner 
shall be deployed to keep the toilet clean throughout the day. The 
tojlets should be accessible for PwD and senior citizen electors. 

(viii) Shade in Polling Station: Tented arrangement for shade with 

ádequate size (minimum 15ft X15ft) canopy should be made 
available, as waiting area, at each Polling Station with sufficient 

chairs/benches preferably for ladies/senior citizens/nursing 
mothers/differerntly abled voters and children accompanying them. 
(ix) Provision for Creche for children: There should be proper 
arrangement for creche at cach Polling Station Location for children 
accompanying the electors. One trained attendant/volunteer should 
be deployed to take care of these children. 

(x) Display of Voter Facilitation Posters. In order to fulfil the 
statutory requirements under Rule 31 of the Conduct of Elections 
Rules, 1961 and to provide accurate and relevant information for 
voter awareness and information at each polling station, the 
Commission has directed that a total of FOUR (4) kind of Posters 
shall be prominently displayed at all Polling Stations. The design 
and other specifications of the four posters may be secn at 
Annexure - 1, 

(xi) Voter Assistance Booths (VAB): 
(a) A Voter Assistance Booth shall be set up for every polling 

station location, with a team of BLO/officials in order to assist 
voters to corr�ctly locate her /his polling booth number and serial 
number in the electoral roll of that concerned polling booth. 
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4. Appointment of Nodal Officers: -

While preparing the district machinery for the conduct of election, 
the DEO shall identify a senior officer as the Nodal Officer to 
coordinate and supervise amenities at the Polling Stations as well 

as polling personnel/ voters'welfare measures. Similarly, cach RO 
shall identify a n0dal officer for the above purpose. The name and 

designation, office and residential telephone numbers including 
mobile number and e-mail ID, if any, of the Nodal Officer shall be 
mentioned in the District/Constituency Election Management 
Plan. The contact numbers should also be brought to the notice 
of the polling personnel drafted for-clection duty 

The above instructions shall be brought to the notice of all 
concerned for strict compliance. 

Yours faithfully, 

(AJAY KUMAR VERMA) 
SECRETARY 
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Voter Facilitation poster 

3. 

4 

Annexure-1 

1. A total of FOUR (4), Uniform and standardized Voter Facilitation 

Posters (VEP), shall be prominently displayed at all Polling 
Stations as per the design enclosed, inchuding the details of 
Polling Station Details (VFP-1), List of Candidates (VFP-2), Do's 
and Don'ts (VFP-3) and Approved Identification Documents & 

How to Vote (VFP-4). 
2. The size of the VFPs should be such that the contents are early 

and clearly visible and the text is effortiessly readable to the 

voters approaching the polling booth. The following dimensions 

are provided for purcly indicative purpose: 
VFP No. 1 and 2: 27 inches (Height) X 27 inches (Width). 

VFP No. 3 and 4: 27 inches (Height) x 36 inches (Width). 

The VFPs shall be displayed/pasted/stuck on the outside wall, 

near the entrance of cach polling booth. 
The VFPs must be pasted/affixed in the order of their Serial 

Nos i.e. VFP No. 1 followed by VFP-2 and so on. 

5. In addition, VFPs No. 3 and 4 shall also be affixed ncar the 

entrance of the polling station premises/locations, especially in 
case of locations having more than one polling booths. 

6. The VFPs can be printed on paper or any other available eco 

friendly material, subject to reasonability of cost and withcut 

compromise on the overall quality of display. 
7. The display of VFPs shall be an integral part of the overall 

arrangements to be made at every polling booth by the 

Returning Officer. 

8. The proper manner of display of VFPs shall be explained to the 

Presiding officers during the election training sessions 
organized by the Returning Officers. 
The Sector Officers shall ensure that the VFPs are promiçnently 

displayed as per the directions herein and submit a report to 
the Returning Officer. 



DESIGN OFVOTER ASSISSTANCE BOOTH 

6 feet 

7 

8 feet 
Banner 

VOTER ASSISSTANCE BOOTH 

Annexure 2 

feet 
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